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HEALTHCARE RESOLUTION SERVICES, INC. PRESIDENT IS A

“WOMAN WHO MEANS BUSINESS”
Washington Business Journal’s “Women Who Mean Business’ Distinction
Awarded to Brenda Doles, RN

Laurel, MD, November 30, 2006 — HealthCare Resolution Services, Inc. (HCRS)
(www.hcrs-inc.com) today announced that President Brenda Doles, RN, is being

recognized as one of the Washington Business Journal’s “Women Who Mean Business.”

As leader of an organization that employs more than 300 people nationwide, Ms. Doles
has “meant business” since co-founding her company in 1998. HCRS specializes in
healthcare consulting, an outgrowth of its groundbreaking expertise in healthcare
information management (HIM). The firm primarily serves a high-level public sector
clientele, an emphasis that evolved as its successes became widely known in military and

non-military government offices.

With a wide-ranging background in healthcare, Ms. Doles decided to start a business with
her husband, Jarvis, when she was home on maternity leave. First-year revenues were
only $10,000, and before she tasted success, Ms. Doles was forced to file for personal
bankruptcy in 2000. A fast learner, she repositioned the company and soon engineered a
profitable turnaround. Thanks to successfully fulfilling numerous government contracts,
including several high-profile ones in the military, HCRS’ revenues soon skyrocketed:
$7.5 million in 2004; $12 million in 2005 and a projected $20 million this year.



Ms. Doles will be honored at a Washington Business Journal reception today at the Four
Seasons Hotel in Washington, DC. She is being recognized as one of the women who
has “made a difference in her community, blazed a trail for the rest of us, and is leaving a

mark on Washington business.”

“I am happy to receive this recognition as a woman entrepreneur, since it gives me an
opportunity to acknowledge the incredible team who is supporting the growth of my
business,” Ms. Doles says. “You can’t be a ‘woman who means business’ without a lot of
outstanding men and women working alongside you to make a success of your

company.”

This is the second high honor to be bestowed upon Ms. Doles in 2006. Earlier this year,
she was named a finalist for the Ernst & Young Entrepreneur Of The Year® 2006 Award
in the Maryland Program. According to Ernst & Young, the awards program is designed
to recognize outstanding entrepreneurs on a regional, national and global level who are

building and leading dynamic and growing businesses.

HealthCare Resolution Services, Inc.

HealthCare Resolution Services, Inc. (HCRS) provides project management, data
abstraction, quality assurance, business process improvement and staffing services to
public and private clients in the health care industry. The company’s track record for
responsiveness, customer service and working effectively with clients and contractors is
proven by the fact that leading government and commercial clients have returned to
HCRS to perform professional services. Headquartered in Laurel, Md., HCRS currently
employs more than 300 full-time licensed and certified health professionals nationwide.
For more information, visit www.hcrs-inc.com or call 866-599-4277.
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